major questions and issues that could be considered. The Bibliography lists the major sources in the social science disaster research literature that we used.
1, What i s the most likely scenario of a future crisis?
In our view, there cannot be just a single, likely scenario. The term "crisis" encompasses a variety of different social occasions, ranging from a one time plane crash stemming from bad weather to the collective and long-lasting multitude of activities occurring during a war. As we have written before, while all crises have something in common, that commonness has to be treated at a very abstract level. A typology of crises i s badly needed (Quarantelli 1997) . Given the present absence of such a formulation, we w i l l use as an example for purposes of discussion here, a crisis not associated w i t h conflict or natural disaster sources.
In our view, we recently had a very good exemplar of many future social crises. This was the supposed Y2K problem at the start of the year 2000, the possibility that there would be widespread computer and related failures because only a two-digit rather than a four-digit number had been used to indicate dates in various software and hardware programs involved in the technology. To be sure, as it turned out, there were very few serious social consequences from the problem.
Nevertheless, we would argue that the situation had many of the characteristics that have been projected for many but not all future social crises. All four of the social trends projected as likely to create future wkes were present (see chapter one in this volume by Rosenthal, Boin and Comfort). The Y2K crisis clearly was rooted in recent technological developments. It was posited as being transnational in impact. The crisis was obviously mass media driven. And it reflected to some extent, the weakening of the nation state in coping with such situations. Given what happened, we would speculqte that this could be seen as one possible scenarios for future crises, especially those rooted in technology. It 
